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View 

Dale 
05/29/2015 
05/29/2015 
12/08/2015 

Dentrix Office Manager - <CENTRAL> 

Letters Maintenance Analysis Help 

Reference 

Practice Setup 

Database User List 

0 erator Da Shee Change My Password 
Day Sheet (Chrono......,_~------------, 
Procedure Code List 

Enterprise Setup ... 

Clinic Resource Setup ... 

Passwords 

Definitions ... 

Fee Schedule Maintenance ... 

Practice Defaults ... 

Procedure Code Setup ... 

Cro ss -Coding and Medical Code Setup ... 

Multi-Code Setup ... 

Auto Chart Number Setup ... 

Auto RVU Schedule Changes ... 

Continuing Care 

Database Mode Setup 

Dunning Messages ... 

Electronic Claims Setup ... 

Global Alerts Setup ... 

Network Setup ... 

Patient Questionnaire Setup .. . 

Payment Agreement Setup .. . 

P references ... 

Prescriptions Setup 

Report Fonts ... 

Slalus 

From the Dentrix Office Manager; in the <CENTRAL> clinic [so 

they will apply to all clinics]; click on Maintenance -> Practice 

Setup -> Cross Coding and Medical Code Setup 



 

 

Setup Cross Code Setup I 
Cross code for: [ CDT ..:.J 

' Flagged For Medical Cross Coding 

Medical/Cross Code Setup 

Link to: 

v Attach automatically when ADA code is posted 

Category ... I Code I Abbrev Desc I Description 

DDilmD 
Diagnostic r A64 Unspecified sexually transmitted disease 

Preventive r A69.0 N ecrotizing ulcerative stomatitis 

Restorative r A69.1 Other Vincent's infections 

E ndodontics - r 800.2 H erpesvir al gingivostomatitis and pharyngotonsilli 

Periodontics r 800.9 H erpesvir al infection:: unspecified 

Prosth, remov r 801 .9 Varicella without complication 

Maxilla Prosth r 805.9 Measles without complication 

Implant Serv ,.. r 807.9 Verruca Vula aris 

Codes a ached to 
Attach Code(s) I 

Code SWiem Code System I Code I Description 

C 

,.. 

Remove Code(s) I 

Click on Cross Code Setup; then select ‘CDT’ from Cross 

code for: and select ‘ICD-10-CM’ from Link to: 



 

   

Setup Cross Code Setup I 
Cross code for: I CDT 

Medical/Cross Code Setup 

Link to: l iCD-10-CM 

" Flagged For Medical Cross Coding v Attach automatically when ADA code is posted 

Category "" 
[None] 

II 

Preventive 

Restorative 

E ndodontics 

Periodontics 

Prosth, remov 

Maxillo Prosth 

I molant S erv ,.. ◄ I 

Codes attached to D0140 

Code System 

[ALL] 

--

I Code I Abbrev Desc I Description "" 
D0120 Periodic>< Periodic oral evali_ 

mmmJ -- - n- - - -
D0145 Evak3yrs Oral evaluation < 

D0150 CompEx Comp oral eval-ne 

D0160 ExtEval Detail/extensive ( 

D0170 ReEval Limited re-evaluat 

D0171 ReE valPOp Re-eval - Post-op 

D0180 CmpPerE vl Comprehensive p ,.. 

I ► I 

" Attach automatically when ADA code is posted 

I Code I Description 

mD&I 

I Code I Description 

r T 78. 4CVA Allergy:: unspecified:: initial encounter 

r T 81. 4:xXll. Infection following a procedure:: initial encounte 

r T85_gxxll. Unspecified complication of internal prosthetic de 

r Z01 .20 

.0 !i'Diil 
r Z13.84 

r Z33.1 

r Z41.8 

Encounter for dental examination - normal 

Encounter for screening for dental disorders 

Pregnant state:: incidental 

Prevention sealants Flouride varnish 

Attach Code(s) Remove Code(s) I 

Select the Category; then the CDT code; then the ICD-10 code to 

assign to the drop down list for that CDT code. Press and hold the 

<Ctrl> button to select more than one ICD-10 code. 



  

   

  

Setup Cross Code Setup I 
Cross code for: I CDT ..:] 

Medical/Cross Code Setup 

Link to: l iCD-10-CM ..:] 
" Flagged For Medical Cross Coding v Attach automatically when ADA code is posted 

Category & I Code I Abbrev D esc I Description & I Code I Description 

[None] D0120 PeriodicX Periodic oral eval1- r T 78. 4(V.6. Allergy:: unspecified:: initial encounter 

II - mmmJ - - - n - - - -. r T81 . 4><Xll. Infection following a procedure:: initial encounte 

Preventive D0145 Eval<3yrs Oral evaluation < r T85_gxxll, Unspecified complication of internal prosthetic de 

Rest or alive D0150 CompEx Comp oral eval-nc r Z01 .20 Encounter for dental examination - normal 

E ndodontics - D0160 ExtE val Detail/extensive c Encounter for dental examInatIon - abnormal 

Periodontics D0170 ReEval Limited re-evaluat r Z13.84 Encounter for screening for dental disorders 

Prosth, remov D0171 ReEvalPOp Re-eval - Post-op r Z33.1 Pregnant state: : incidental 

Maxillo Prosth D0180 CmpPerE vl Comprehensive p ..,. r Z41 .8 Prevention sealants Flouride varnish 

Implant Serv .... ◄ I I ► I 

Codes attached to D0140 " Attach automatically when ADA code is posted 
Attach Code(s) 

Code System I Code I Description 

[ALL] Ill ~ - - - - - - - -
--

CJ 

Remove Code(s) I 

Note: Click on the ‘Code’ or ‘Description’ to select the ICD-10 

code[s] desired for a ‘shortlist’ for that CDT code. These are the 

list of ICD-10 codes that will appear in the Progress Notes ‘Tx’ list. 



 

 

  

Code Setup 

Code Setup Cross Code Setup I 
Cross code for: I CDT ~ 

" Flagged For Medical Cross Coding 

Category .... I Code I Abbrev D esc I Description .... 

[None] D0120 PeriodicX Periodic oral eval1-

- - lmltml -- - n- - - - -. . 

Preventive D0145 Evak3yrs Oral evaluation< 

Restorative D0150 CompEx Comp oral eval-nE 

E ndodontics D0160 ExtEval Detail/extensive c ,( ---
Periodontics D0170 ReEval Limited re-evaluat 

Prosth, remov D0171 ReEvalPOp Re-eval - Post-op 

M axillo Prosth D0180 CmpPerEvl Comprehensive p ..,. 

lmolant Serv .... ◄ I I ► I 

Codes attached to D0140 " Attach automatically when ADA code is posted 

Code System I I1\ode I Description 

[ALL] \ • 6IBSI - - .. .. -.. .. ... 
-- ·1 ../ 

Link to: I Irn-10-CM ~ 
v Attach automatically when ADA code is posted 

I Code I Description 

r T78. 4Cl>«l. Allergy:: unspecified:: initial encounter 

r T81.4><X6. Infection following a procedure:: initial encounte 

r T85_gxx,I, Unspecified complication of internal prosthetic de ii Z01.20 Encounter for dental examination - normal 

iiiii - - - - - - - -I . 

II L.13.84 Encounter for screening for dental disorders 

r Z33.1 Pregnant state:: incidental 

r Z41.8 Prevention sealants Flouride varnish 

Attach Code(s) 

.. .. 

C 

.... 

.... 

Remove Code(s) 

To select one ICD-10 code to be the default code, check the box 

next to the selected code. (Continue to hold the <Ctrl> key while 

doing this.)  Do not select more than one ‘default’ code. 



 

 

Code Setup 

Code Setup Cross Code Setup I 
Cross code for: I CDT ~ 

" Flagged For Medical Cross Coding 

Category .... I Code I Abbrev D esc I Description .... 

[None] D0120 PeriodicX Periodic oral eval1-

- - lmltml -- - n- - - - -. . 

Preventive D0145 Evak3yrs Oral evaluation< 

Restorative D0150 CompEx Comp oral eval-nE 

E ndodontics D0160 ExtEval Detail/extensive c ,( ---
Periodontics D0170 ReEval Limited re-evaluat 

Prosth, remov D0171 ReEvalPOp Re-eval - Post-op 

M axillo Prosth D0180 CmpPerEvl Comprehensive p ..,. 

lmolant Serv .... ◄ I I ► I 

Codes attached to D0140 " Attach automatically when ADA code is posted 

Code System I I1\ode I Description 

[ALL] \ • 6IBSI - - .. .. -.. .. ... 
-- ·1 ../ 

Link to: I Irn-10-CM ~ 
v Attach automatically when ADA code is posted 

I Code I Description 

r T78. 4Cl>«l. Allergy:: unspecified:: initial encounter 

r T81.4><X6. Infection following a procedure:: initial encounte 

r T85_gxx,I, Unspecified complication of internal prosthetic de ii Z01.20 Encounter for dental examination - normal 

iiiii - - - - - - - -I . 

II L.13.84 Encounter for screening for dental disorders 

r Z33.1 Pregnant state:: incidental 

r Z41.8 Prevention sealants Flouride varnish 

Attach Code(s) 

.. .. 

C 

.... 

.... 

Remove Code(s) 

When all ICD-10 codes [including default code] have been selected, click 

<Attach Code[s]> button.   Remove code[s] by highlighting the code 

[in the bottom section] and clicking <Remove Code[s]> button. 



  

 

 

Code Setup 

Code Setup Cross Code Setup I 
Cross code for: I CDT ..:.J 

x Flagged For Medical Cross Coding 

Category & I Code I Abbrev Desc I Description & 

[None] D0120 Periodic">< Periodic oral evali_ 

- - lmJm -- - -- - - -I I . 

Preventive D0145 Evak3yrs Oral evaluation < 

Restorative D0150 CompEx Comp oral eval-m 

E ndodontics D0160 ExtE val Detail/ extensive ( / I-

Periodontics D0170 ReEval Limited re-evaluat 

Prosth, remov D0171 ReEvalPOp Re-eval · Post-op 

Maxillo Prosth D0180 CmpPerEvl Comprehensive p T 

lmolant Serv T ◄ I I ► I 

Codes attached to D0l 40 x Attach automatically when ADA code is posted 

Code System J I1\ode I Description 

[ALL] '\ Cl aa - - .. .. -· - ... .,. . 

_/ 

Link to: l ico-10-CM ..:.J 
v Attach automatically when ADA code is posted 

I Code I Description 

r T78.4(Kil. Allergy:: unspecified: : initial encounter 

r T81 .4XX'A Infection following a procedure:: initial encounte 

r T85.sx:x:,:i. Unspecified complication of internal prosthetic de 

i 2 01 .20 Encounter for dental examination · normal 

iiiii - - - - - - - -. . 
,_ 
II .:.13.84 Encounter for screening for dental disorders 

r 2 33.1 Pregnant state:: incidental 

r 241 .8 Prevention sealants Flouride varnish 

Attach Code(s) 

.JI 

CJ 

& 

T 

Remove Code(s) I 

Confirm the default code by clicking on the ‘ICD-10-CM Code’ in 
the Code System block and verifying if there is an “ * ” in the box 

next to the ICD-10 code number. 



  

  

  

Code Setup 

Code Setup Cross Code Setup I 
Cross code for: I CDT ~ 

" Flagged For Medical Cross Coding 

Category .... I Code I Abbrev D esc I Description .... 

[None] D0120 PeriodicX Periodic oral eval1-

- - lmltml -- - n- - - - -. . 

Preventive D0145 Evak3yrs Oral evaluation< 

Restorative D0150 CompEx Comp oral eval-nE 

E ndodontics D0160 ExtEval Detail/extensive c ,( ---
Periodontics D0170 ReEval Limited re-evaluat 

Prosth, remov D0171 ReEvalPOp Re-eval - Post-op 

M axillo Prosth D0180 CmpPerEvl Comprehensive p ..,. 

lmolant Serv .... ◄ I I ► I 

Codes attached to D0140 " Attach automatically when ADA code is posted 

Code System I I1\ode I Description 

[ALL] \ • 6IBSI - - .. .. -.. .. ... 
-- ·1 ../ 

Link to: I Irn-10-CM ~ 
v Attach automatically when ADA code is posted 

I Code I Description 

r T78. 4Cl>«l. Allergy:: unspecified:: initial encounter 

r T81.4><X6. Infection following a procedure:: initial encounte 

r T85_gxx,I, Unspecified complication of internal prosthetic de ii Z01.20 Encounter for dental examination - normal 

iiiii - - - - - - - -I . 

II L.13.84 Encounter for screening for dental disorders 

r Z33.1 Pregnant state:: incidental 

r Z41.8 Prevention sealants Flouride varnish 

Attach Code(s) 

.. .. 

C 

.... 

.... 

Remove Code(s) 

Continue selecting ICD-10 codes for each CDT code. 

Note: previously ‘selected’ ICD-10 code[s] remain ‘selected’ when 

moving to the next CDT code. To expedite entering cross-coding, 

enter CDT codes that use the same ‘shortlist’ of ICD-10 codes. 
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Once you treatment plan a procedure, you can double-click on the 

treatment line and you will see that the diagnosis is already 

entered because the Z01.21 code was selected as the default 

code. You can change this by clicking on Diagnoses: >> 



    

 

 

s 

s 

h fu 

- 1 
IMII 

fit~ 

l'WalodRflMflll 
Retort<! 

53~0) 1232.101'!99993] 

r 

,... DotlotBIO....i l ..,... 
.ill r R°""'e S•~O~ 

3 

- Cl 

N 

r e~ 
f c .. c_,.""" 
r E °"" "" 
~ I 

IOM.nbll 

You will need to select an ICD-10 code for procedures that you 

have not set up a default code. You can only do this for a 

treatment planned procedure. 

Click on the >> next to Diagnoses: to get started. 



  

Diagnostic Codes for Dental Claims 

r♦ ICD 10 r ICD 9 t Dental Diagnostic 

Search: 

Code 

A15.0 

K02.3 

K02.61 

K02.7 

K02.9 

Z13.84 

Z33.1 

r List all codes 

' I Description 

Tuberculosis of lung 

Arrested dental caries 

Dental caries on smooth surface limited to enamel 

Dental root caries 

Dental caries:: unspecified 

Encounter for screening for dental disorders 

Pregnant state:: incidental 

Prevention sealants Flounde varnish 

Add > 

< Remove 

« Clear 

< Remove 

« Clear 

< Remove 

« Clear 

« Clear All 

Unspecified Ins lnformation[1) ll:lttMSttltli11ii=1 

ICD-9 Ins lnformation(O) 

ICD-10 Ins lnformation[O) 

I CD -1 0 Codes Applied 

Code I I Description 

mill . - - - - --. 

ICD-9 Codes Applied 

Code I I Description 

Other Dental Diagnostic Codes Applied: [will not be shown on claims] 

Code ' I Description 

OK 

C 

Cancel 

You can select a code from the list on the left, then click on 

Add>, then click OK 



   

  

Diagnostic Codes for Dental Claims 

r. ICD 10 r ICD 9 r Dental Diagnostic 

Search: cclcccaccri""e"'sl __________________ x_,I 

K02.51 

K02.52 

K02.53 

K02.61 

K02.62 

K02.63 

K02.7 

K02.9 

KOB.131 

KOB.132 

KOB.133 

KOB.134 

KOB.139 

KOB.431 

KOB.432 

KOB.433 

KOB.434 

KOB.439 

.,, List all codes 

' I Description 

Arrested dental caries 

Dental caries on P&F surface limited to enamel 

Dental caries on P&F surface into dentin 

Dental caries on P&F surface into pulp 

Dental caries on smooth surface limited to enamel 

Dental caries on smooth surface penetrating into d 

Dental caries on smooth surface penetrating into p 

Dental root caries 

Dental caries:: unspecified 

Complete loss of teeth due lo caries, class I 

Complete loss of teeth due lo caries, class 11 

Complete loss of teeth due to caries, class Ill 

Complete loss of teeth due lo caries, class IV 

Complete loss of teeth due lo caries, unspec class? 

Partial loss of teeth due to caries, class I 

Partial loss of teeth due to caries, class II 

Partial loss of teeth due to caries, class Ill 

Partial loss of teeth due to caries, class IV 

Partial loss of teeth due to caries, unspec class? 

Unspecified Ins lnlormalion[O] 

ICD-9 Ins lnformation[O) 

ICD -10 Ins lnformation(O) 

Add > 

I CD-1 0 Codes Applied 

Code ' I Description 

< Remove 

« Clear 

ICD-9 Codes Applied 

Code ' I Description 

< Remove 

« Clear 

Other Dental Diagnostic Codes Applied: [will not be shown on claims) 

Code ' I Description 

< Remove 

« Clear 

« Clear All 
OK Cancel 

If the ICD-10 code you want to use is not present in the list on the 

left, click on the List all codes box on the bottom of the page, 

then type in your search criteria in the Search line. 
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The diagnosis will now appear. Once you complete this 

procedure, the ICD-10 Code will cross over to RPMS. 



  

 

 

  

 

 

Points to Ponder 

 You can directly complete procedures that have default ICD-10 codes. 

 You must treatment plan procedures that do not have default codes and then 

add the ICD-10 code prior to completing the procedure. 

 Communicate with your coder regarding this process change, they may have 

some more tips to make your life easier. 

 If you select no ICD-10 code, ZZZ.999 is the default. 

 **Please remember that you cannot modify a Completed procedure, you must 

delete the procedure and add a new procedure.** 




